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SV\FKLRWUYBQE L QY W U ORMBIHRIY FRDE K BP0 F H U WQ HLGVED
3HUIRUP RROFHKQ G IERDFKKH®S FOLHQMIBR ZPH Q VEDO U L H
DQGRD IWWKIBIUHDBVPLVVLRRHP SR ZSKWR SWER R W\ P IHWD W D
UHVLOLHQFH DQG FUXVK WKHLU JRDOV

7KLY Z RIERRN DIP V\R HOKDQFH \ RXUVKRZ VHDVRQE\ SURP RIDY SRVMYIW DQG VHD
HP SRZ HP HQW/7 KURXJ K \BIBUHG H HIAVHV  IWKHSV ERRWY RXUP HQBCSUHSDUHGHW
UHSOAQ) VHD GRXEVZ W FRQIGHQFH %3 VHWIY FODUJI RDY DQG YIVXDA 1Q) VIXFFHW
\ RXU@OEH EHWHUHT XISSHG \R | DFH FKD@BIQJ HV Z KIB! HQR 1QJ WH SURFHW DQG ERQAQ)
Z W\ RXUKRWYH
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' 1G\ RX NQRZ WDW RXUP LQGVHWEDQ VLJ QULEDQWD [P SDFW
\ RXUNRXUQH DV DQ HTXHWIDQ' 5 LGHY Z W D SRVIWYH
RXVERRN WQG VR HQWR\ WHUWP H 1O WH VDGG®I P RUH DQG
RIWQ DFKLHYH J UHDWUVXFFHW  Z KL WRVH Z LW D QHI DWH
P LQGVHP D\ VAKJ J B1 Z W | IVMDWRQ DQG VHVEDFNY

( P EWDFLQI D SRVIMYH P LQGVHWDARZ V \ RX \R DSSUHFLDWM WH
SRWQUWDOLQ HYHY UGH DQG HYHY KRUWH\ RX ZRINZ W <RX
DUH QHYHUQP WG E\ \ RXUFLLFXP WEIQFHY WLV LV RQHRI WH
P DQ EHQHIW RI SRVIMYH WIONQJ LQ WH HTXHMDQ Z RUTS

3 RVIMYH WIQNIQJ LOQYROHV UHFRJ Q] LQU ERW( WH FKDEBIQJ HV
DQG RSSRUMQMHV 1Q\ RXUWDIQIQJ DQG FRP SHIARQV Z KL
FKRRVIQJ \R IRFXV RQ WH SRWIELOAHV IRULP SLIRYHP
VXFFHW VWHQFRXWDI HV \ RX VR H S&RUH VROMRQV Z KHQ

| DFHG Z IW REVWFON UDWHUWDQ GZ HIRJ RQ WH QHI DAYHV

< RXUWRXJ KW VKDSH\ RXUH SHUHQFH DV DUGHU 1 \ RX
EHOHYH 1Q\ RXUVNIQY DQG \ RXUKRWH V DELOAHV \ RX FDQ
DFKLHYH UHP DUNDEG®IWLQIV : LW WH U KWP LOGVHW

DQ\ WIQJ IV SRWIE®! LQ\ RXUHTXHWMDQ MRXUDH  EXW

UHP HP EHUWDWSLRI UMW VBNHV WP H DQG UHT XILHV GHGLEDUR
DQGKDUG Z RWIN . HHS \ RXUIRFXV RQ\ RXUJRDY DQG WH
LHVXOV Z L@ RARZ
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$ ULGHU V VHOI ZRUWK F D Q $f\HDOIIMKAVRUIBOCEXITIQ) VHD Z RUM
WKURXJK SRVLWLYH WKL QN LRy R A EHi HHQ IHHGEDFN

RQ QHJDWLYLW\ PD\ OHDG WR WDNLOQJ
WDW/ FR FAYH DQG FUWFLVP  \WWDW
RWKHUV FRQFHUQV WR KHDUW LPSDFWLQJ

FRQILGHQFH $GRSWLQJ D s HUERMWHRWRUSHVRQV VARV
PLQGVHW KHOSV UHFRJQL]H/KEYDgREY HKDAFHY \ RXUVN@Y

DELOLWLHV DQG DFKLHY H P HSRP\RMY 2 BEEZHLQJ DQG | RWMY MR
IRU JUHDWHU DVVXUDQFH L@yREd BENTKIGI UG

RQH V MRXUQH\ DV D ULGHU

< RXUUHVSRQVH VR FKD@IQJ HV 1Q WH

Z RUG FDQ EH HWHURSWP DMAE RU
DME $QRSWP ME RXVERRN | RV
1Q D VXFFHWIXOUGH Z KLBI SHWIP VP
\R DY LHW DERXWSHURWP DQFH DQG
EVIFGN 1 HI DWH WIQNLQJ

ERW \ RX DQG\ RXUKRWH DI1HPWQJ
RQG DQG H SHUHQFH %3 VKUWQJ VR D
P LOGVHVDQG WKWWQJ 1O\ RXUVNL@Y
UKRWHV DELOAHV \ RX FDQ UHGXFH

DQG HQWR \ RXUWP HUGIQJ



1 HJ DAWYH WIONLQU FDQ JUHDWD DI IHFW
HTXHWIDQV GDGIQI VR DY IHW [HDU DQG
GHSUIHWIRQ ,Q FROADVWDQ RSWP MAF

P LOGVHVKHSY UGHY FRSH EHAMUZ LW
FKD@IQIHY : KL SRVIMYIW 1V EHQH LFLDO
WVWKRX@Q WHS@FH DGGUHWIQI VHURXV
P HQWOKHDOM MVXHV

( P EWDFLQJ RSWP VP DARZ V HT XHVWIDQV
R VHH WH VIYHU@QLQJ 1Q HYHU

H SHUHQFH HOKDQFLQU WHUSHWY/SHARYH
DQG UHDPARQV VR FKDAIQI HV 7KLY SRVIXYTH
DWYXGH |RVWMLY MR\ DQG VXSSRUV RYHLD®

P HOBCZ HOEHQJ 1Q WH HTXHWIDQ Z RUT

7 KH FRQOHPWRQ EHVEZ HHQ P LOG DQG ERG\ J UHDWD P SDFW HT XHVWDQV
3 RRUP HQWOKHD®KY FDQ KLOGHUSK\ VIEDOSHURWP DQFH Z KB LP SLRYHG

P HOQWQZ HOEHQJ HOKDQFHV SK\ VIEDOKHDOK  YIVBO RUUGIQ) DQG KRWH
FDIH $ SRVIMYH P LOGVHWKHSV P DQDI H DY LHW DQG VWHW  SUHYHQW
LAHW DQG DIGV UHFRYHU

2 SWP MAE HTXHVWIDQV RIWQ HOWR (RQI HU KHDOMIHUQYHV Z MK VWRQJ HU
P P XQHW WP V % [RWMUQJ D SRVIMYH RXWRRN \ RX FDQ ERRW\Y RXU

KHD®M DQG HOKDQFH\ RXUUGIQ) H SHUHQFH
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3 RVMYIW 1V D@DERXVKRZ \ RX DSSURDFK \ RXUUGIQ) DQG IQMIDAIRQY Z M KRYHV W
P HDQV DFFHSWY DQG HP EWDFLQ) HYHW FKD@IQIH \ RX 1DFH IQ \WH VDGGB! DV DQ
RSSRWYQW \R GDWYDQGIWRZ 5 HP HP EHU \ RXUSHWSHRAIYH RQDQ. VIWDMRQ: EH IW

DWXIK UGH DWDIQQ]J VHWEDFN RUD FRP SHMMRQ KXUBBE: Z LVKDSH Z KHWKHU\ RX
VHH MWDV D FKDCFH W [P SURYH RUDV DQ REVMUFG! R RYHUWFRP H

( YHYWLQJ 1QUAQ) DQG KRYWHP DOWKIS IV
FRQCHAWG \R \ RXUP IQGVHWIURP \KH P RP
\ RX UMH IQ\WH P RQIQJ VR \KH WP H\ RX VHWB
1O IRUWH QLI KW< RXUHP RIRQV \WRXIKW

SHUFHSVIRQV DQG UHDRIRQY Z KIGB! Z RINQJ
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$V DQ HTXHVWIDQ LW YMIOR LGHOW\ WH UHDVRQV | RUQHI DAYH WRXJ KW

5 H GFWRQ VSHFLLF FRQFHUDV Z KHQ MEHIQU H SHUHQFHV DV QHI DWYH DQG
FRQVIGHUVHD SHUFHSWRQV DERXW RXUUGLQJ VNL@Y DQG KRWH LOMUDFWRQY
( [ SGRUH DPWYIMAV WDWP D\ BDG VR SHWIP VP 8 QGHUABIQGIQ] WHVH UIRRW
FDXVHV DARZ V\ RX VR IHS@FH QHJ DAYH WRXJ KW Z I SRVIMYH ROHV  VXFK
DV IRFXVIQJ RQ SURJ UHWW DQG FHOEWDWQJ VP DOYLIFVRUHY & XOWDWQJ DQ
RSWP DME P LQGVHAP D\ VBNH SIDFWEH EXWWZ W FROVMMOQR\  WFDQ

EHFRP H D QDWUWDOSDUARI \ RXUHT XHVWIDQ URXWOH

R FXGRYDW D SRVIMYH P LOGVHWDQG
IP SWIRYH\ RXUUGIQ) H SHUHOFH
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( TXHVWIDQV RIWQ UH BFWRQ SDWAUGHV RUFRP SHAARQY HVSHFLD®

Z KHQ RXWRP HV Z HH GIVDSSRIOMY] W [P SRUBQWR P RYH IRWZ DG
DQG IRFXV RQ I XWWUH J RDY DQGWDIQIQI & ROVIGHUVKDUQJ

H SHUHQFHV Z W D VXSSRUAYH FRDFK RUIHTRZ UGHU DQG GMBQFH

\ RXWHOD ILRP  QHJ DAWYH LQI OXXHQFHV WDWGLP LQIVK P RAYDMRQ 96XLE
UHDARQVKLSY Z IW XSAWQJ LQGLYIGXDY DV WH FDQJ UHDWD HQKDQFH
\ RXUUGIQJ NRXLOH\
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5 HFRI Q] H\ RXULGHQWA/ DV DQ
HTXH\VWIDQ DQG DSSUHFLDM WH NRXLOH,

\ RX YHVENHQ Z I \ RXUKRWH <RXU
FKD@QU HV DQG VRXJK P RP HQW GRQW
GHIQH\ RX UDWHU WH DUH WH VWISSLQJ
VWRQHV WDWKRZ FDVH\ RXUJURZ W DQG
UHVIGHOQFH LQ WH VDGG®! ( P ELDFH WH
FKDQIHV\ RX JR WWRXJK DQG GM RXU
QHZ IRXQG FRQILGHQFH DQG SDWIRQ
SWRSHO RX IRWZ DUG XQWRSSDE®1 LQ\ RXU
SXWXIVRI H FHEBIQFH
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7UKH P DIUW LQ HTXHWAIDQV P HDQV
XQGHUMBQGIQ) \ RXURZ Q LOWILDCFKDADIQI HV
DQG VENQJ D P RP HQWR UH GFVEH RUH G
\ RXUHP RURQV LQI OXHQFH \ RXULQWMUDFWRQV

Z LW \ RXUKRWH DQG RWHY 7R FXOWDWM
KDSSLOHW LQ\ RXUUGIQ] NRXUDH LAWY/
HWHQWDOR SURUM] H \WH | RXQGDWRQDO
DVSHFW Rl JUIRZ W 5 HFRI Q] H WDWKHUH Z L@
EHWP HV Rl ERW LOMQVH DPWYIW DQG SHDFH XO
LH GFWRQ O\ RXUHTXHWMDQ SXWXIW DQG
HP EWDFH HDFK SKDVH |RU\ RXUSHWRQDO
GHYHRSP HQW





































